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Problem statement: Semi-structured interviews are among the most important
components and tools of data collection in qualitative research. With the help
of this tool, it is possible to communicate directly with the interviewee; and it
is also possible to evaluate the perceptions, attitudes, interests and aspirations of
the subjects more deeply. This article tries to develop a semi-structured inter-
view protocol for the topic “Analysis of the social participation process in order
to achieve a model for strategic planning of neighborhood development (Case
study: Sarshor neighborhood of Mashhad)”. Therefore, the main issue of this ar-
ticle is how to formulate a semi-structured interview protocol based on the con-
ventional interview protocol refinement method (IPR). This method was first
produced by Milagros Castillo-Montoya in 2016 in an article by this person.
This model consists of four steps as follows. A~ Ensure that the interview ques-
tions match the research questions. B- Building a research-based conversation
(organizing an interview protocol to create a research-based conversation).C-
Receiving feedback on the interview protocol. D- Test implementation of the
interview protocol. Each of these steps includes the following methods that are
used to set up and refine the interview protocol. Considering the importance of
the interview method in obtaining in-depth qualitative data and due to the lack
of information in the field of interviewing protocol for qualitative research and
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taking this process out of taste and directing the interview preparation process
scientifically in the form of interview protocol In this article, in addition to in-
troducing the steps and sub-methods of each step in the interview protocol re-
finement (IPR) method, this method is used to compile an interview protocol.

Goals: This article was written with the aim of acquainting research-
ers with the method of refinement the interview protocol, and also one of
the other purposes of this article is to cover more research tools in inter-
view-based research. The development of a semi-structured interview proto-
col is based on the conventional interview protocol refinement method (IPR).

Method: In this paper, the interview refining method (IPR) is used to for-
mulate the semi-structured interview protocol and its questions. This meth-
od consists of four steps, each of which includes the following methods. Stag-
es and sub-methods of this method in the form of 1- Adaptation of interview
questions to research questions (interview protocol matrix) 2- Making re-
search-based dialogue (table of types of questions) 3- Receiving feedback
(checklist) 4- Experimental implementation Interview protocol (field method).

Findings: Information obtained from the implementation of each step of
the interview refining method, including changes in each step in the sta-
tistical community in proportion to the third step (5 specific to the re-
search topic), the fourth stage (5 members of the statistical community)

Conclusions: In order to compile a good interview protocol, it is nec-
essary to continuously review the set of structural and content crite-
ria at the time of compiling the interview protocol with a four-step meth-
od of refining the interview protocol so that the interview is highly valid.

Keywords: Deteriorated area, Urban Regenera-
tion, Flagship Projects, faculty of Art &Architecture





